
	
Appendix
	 public 
© 2015 SAP SE or an SAP affiliate company. All rights reserved. 
	2





	[bookmark: unique_1]
	

	Test Script
SAP S/4HANA - 17-09-20
	[bookmark: securitylevel]public

	
	[bookmark: maintitle]Serial Number Management (BLL_DE)



Table of Contents
1	Purpose	3
2	Prerequisites	4
2.1	System Access	4
2.2	Roles	4
2.3	Master Data, Organizational Data, and Other Data	4
2.4	Business Conditions	5
2.5	Preliminary Steps	6
2.5.1	Open New MM Period	6
2.5.2	Initialize Material Stock	6
3	Overview Table	8
4	Test Procedures	9
4.1	Maintain Serial Number Master Data	9
4.2	Display Serial Number Data	11
4.2.1	Display Serial Number History	12
4.2.2	Display Serial Number Status	13
4.2.3	Display Serial Number Usage List	14
4.2.4	Display Serial Number Action Log	16
4.2.5	Display Serial Number Changes	17


[bookmark: _Toc51261295]Purpose
This scope item enables you to serialize and thus differentiate between individual material items. The history of serialized items enables tracking during goods movements. In this way, it is possible to carry out root cause analyses for any issues with materials.
This document provides a detailed procedure for testing this scope item after solution activation, reflecting the predefined scope of the solution. Each process step, report, or item is covered in its own section, providing the system interactions (test steps) in a table view. Steps that are not in scope of the process but are needed for testing are marked accordingly. Project-specific steps must be added.
[bookmark: unique_2][bookmark: _Toc51261296]Prerequisites
This section summarizes all the prerequisites for conducting the test in terms of systems, users, master data, organizational data, other test data and business conditions.
[bookmark: unique_3][bookmark: _Toc51261297]System Access
	System
	Details

	System
	Accessible via SAP Fiori launchpad. Your system administrator provides you with the URL to access the various apps assigned to your role.


[bookmark: unique_4][bookmark: _Toc51261298]Roles
Assign the following business roles to your individual test users. Alternatively, if available, you can create business roles using the following spaces with pages and predefined apps for the SAP Fiori launchpad and assign the business roles to your individual test users.
Note These roles or spaces are examples provided by SAP. You can use them as templates to create your own roles or spaces.
For more information about business roles, refer to Assigning business roles to a user in the Administration Guide to Implementation of SAP S/4HANA with SAP Best Practices .
	Name (Role)
	ID (Role)
	Description (Space)
	ID (Space)
	Process Step
	Sample data

	Warehouse Clerk
	SAP_BR_WAREHOUSE_CLERK
	Inventory Processing
	SAP_BR_WAREHOUSE_CLERK
	Initializing Material Stock
	

	Maintenance Planner
	SAP_BR_MAINTENANCE_PLANNER
	Maintenance Planning
	SAP_BR_MAINTENANCE_PLANNER
	Maintain Serial Number
Display Serial Number
	


[bookmark: unique_5][bookmark: _Toc51261299]Master Data, Organizational Data, and Other Data
The organizational structure and master data of your company has been created in your system during activation. The organizational structure reflects the structure of your company. The master data represents materials, customers, and vendors, for example, depending on the operational focus of your company.
Use your own master data to go through the test procedure. If you have installed an SAP Best Practices baseline package, you can use the following baseline package sample data:
	Data
	Sample Value
	Details
	Comments

	Plant
	1010
	Plant 1 DE
	

	Storage Location
	101A
	Std. storage 1
	

	Storage Location
	101B
	Std. storage 2
	

	Storage Location
	101C
	Raw mat. sto. loc.
	

	Storage Location
	101R
	Storage Location Returns
	

	Company Code
	1010
	
	

	Purchase Organization
	1010
	Purch. Org. 1010
	

	Purchasing group
	001 / 002
	Group 001 / Group 002
	depending on material

	Vendor
	10300001
	Domestic 10 Supplier 1
	

	Material
	TG20
	Trading Good for Reg. Trading (reorder point planning)
	See sections Business Conditions and Preliminary Steps.


For more information on creating these master data objects, see the following Master Data Scripts (MDS)
Table 1: Master Data Script Reference
	Master Data ID
	Description

	BNE
	Create Supplier Master
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	Scope Item
	Business Condition

	BNZ - Create New Open MM Posting Period
	You have completed the step described in the Create New Open MM Posting Period (BNZ) master data script. Posting Period is up to date.


To run through this scope item, the materials must be available in stock. Refer to scope item Core Inventory Management (BMC) for detailed information about how to build up stock. You can create stock using the Manage Stock or Transfer Stock apps.
[bookmark: d2e794][bookmark: _Toc51261301]Preliminary Steps
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External Process
For this activity, run the following steps from the (BNZ) to close MM period and open new posting period.
Closing MM Period and Opening New Posting Period
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Purpose
In a real business case, the materials are usually purchased from external suppliers. For this test, we post initial stock directly to the storage locations. This process step shows you how to initialize material stock.
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Comments

	1
	Log On
	Log on to the SAP Fiori launchpad using the role Warehouse Clerk.
	The SAP Fiori launchpad displays.
	

	2
	Access the App
	Open Post Goods Movement (MIGO).
	The Goods Receipt Other screen displays.
	

	3
	Enter Movement Type
	Make the following entries and choose Enter:
1. Trans./Event: Goods Receipt
· Reference Document: Other
· Movement Type: 561 – Receipt per initial entry of stock balances into urn.-use
	
	

	4
	Enter on the Goods Receipt Other Screen: Material Tab
	On the Goods Receipt Other screen: Material tab, make the following entry and choose Enter:
1. Material: TG20
	
	

	5
	Enter on the Goods Receipt Other Screen: Quantity Tab
	On the Goods Receipt Other screen: Quantity tab, make the following entries and choose Enter:
1. Qty in Unit of Entry: <Qty in UOM>, for example, 100
· Unit of Entry: PC
	
	

	6
	Enter on the Goods Receipt Other Screen: Where Tab
	On the Goods Receipt Other screen: Where tab, make the following entries and choose Enter:
1. Plant: 1010
· Storage Location: 101A
	
	

	7
	Enter on the Goods Receipt Other Screen: Serial Numbers Tab
	On the Goods Receipt Other screen: Serial Numbers tab, enter the serial number of your received material.
In addition, the Create serial number automatically field can be set if the required serial numbers are created by the system automatically.
	
	

	8
	Save Your Entries.
	Choose Item OK and Post.
	
	


[bookmark: unique_9][bookmark: _Toc51261304]Overview Table
If your system administrator has enabled spaces and pages on the SAP Fiori launchpad, the homepage will only contain the essential apps for performing the typical tasks of a business role.
You can find all other apps not included on the homepage using the search bar.
If you want to personalize the homepage and include the hidden apps, navigate to your user profile and choose Settings > App Finder .
	Process Step
	Business Role
	Transaction/App
	Expected Results

	Maintain Serial Number Master Data  [page ] 9
	Maintenance Planner
	Change Material Serial Number (IQ02)
	Serial number master data has been maintained.

	Display Serial Number Data  [page ] 11
	Maintenance Planner
	Display Material Serial Number (IQ03)
	Serial number details data has been displayed.
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This section describes test procedures for each process step that belongs to this scope item.
[bookmark: unique_10][bookmark: _Toc51261306]Maintain Serial Number Master Data
Test Administration
Customer project: Fill in the project-specific parts.

	Test Case ID
	<X.XX>
	Tester Name
	
	Testing Date
	Enter a test date.

	Business Role(s)
	

	Responsibility
	<State the Service Provider, Customer or Joint Service Provider and Customer>
	Duration
	Enter a duration.


Purpose
You have already created serial numbers in the system. Manual adjustment is needed for serial number records.
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Pass / Fail / Comment

	1
	Log on
	Log on to the SAP Fiori launchpad as a Maintenance Planner.
	The SAP Fiori launchpad is displayed.
	

	2
	Access App
	Open Change Material Serial Number (IQ02).
	The Change Material Serial Number: Initial screen is displayed.
	

	3
	Master Data Maintenance
	Enter the following data and choose Enter:
Material Number: TG20
Serial Number: Enter serial number.
	
	

	4
	Change Serial Number (optional)
	On the Change Material Serial Number: SerNo Detail screen, to change the serial number, choose More > Edit > Special serial no. functions > Change serial no .
Enter the new serial number and choose Continue. Then choose Yes in the pop up warning message window.
	
	

	4
	Change Material Number
	To change the material number, choose More > Edit > Special serial no. functions > Change material number… . When doing this, the system always checks whether the new combination of material and serial number already exists in the system. If the combination does exist, the change is not authorized.
The material changes are not authorized within the scope of master data management, if the serial number is currently in stock.
	
	

	5
	Change Description
	In the Description field, enter the new description.
	
	

	6
	Change Category
	To change the category, choose More > Edit > Change Category . Enter the new category and choose Continue. The new category must be the same reference type as the current one.
	
	

	7
	Save settings
	Choose Save to save your settings.
	You have maintained serial number master data
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Test Administration
Customer project: Fill in the project-specific parts.

	Test Case ID
	<X.XX>
	Tester Name
	
	Testing Date
	Enter a test date.

	Business Role(s)
	

	Responsibility
	<State the Service Provider, Customer or Joint Service Provider and Customer>
	Duration
	Enter a duration.


Purpose
You have already created serial numbers in the system. Now you want to see the content of the serial number as well as history, status, usage list, logs, and more.
With the history for the master record of the serial numbers, you can complete
1. Which operations affected the serial numbers (document data)
· Where the serial number was installed and removed (installation and removal data)
You can find all documents that have been created for the serial number here:
1. Production and refurbishment order
· Handling unit
· Maintenance and service notification as well as maintenance and service order
· Physical inventory
· Sales order
· Delivery (inbound delivery, outbound delivery)
· Inspection lot
· Goods document
· Maintenance plan as well as maintenance contract
Different colors are used in the history to map the document data as well as installation and removal data. The legend shows you the meaning of the individual colors.
Every field in the history has a quick info text.
.
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Pass / Fail / Comment

	1
	Log on
	Log on to the SAP Fiori launchpad as a Maintenance Planner.
	The SAP Fiori launchpad is displayed.
	

	2
	Access App
	Open Display Material Serial Number (IQ03).
	The Display Material Serial Number: Initial screen is displayed.
	

	3
	Master Data Maintenance
	Enter the following data and choose Enter:
Material Number: TG20
Serial Number: <serial number>
	The Display Material Serial Number: SerNo Detail screen is displayed.
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Test Administration
Customer project: Fill in the project-specific parts.

	Test Case ID
	<X.XX>
	Tester Name
	
	Testing Date
	Enter a test date.

	Business Role(s)
	

	Responsibility
	<State the Service Provider, Customer or Joint Service Provider and Customer>
	Duration
	Enter a duration.


Purpose
Serial number history shows the documents where the serial number was touched (for example, material movements, deliveries and others).
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Pass / Fail / Comment

	1
	Log on
	Log on to the SAP Fiori launchpad as a Maintenance Planner.
	The SAP Fiori launchpad is displayed.
	

	2
	Access App
	Open Display Material Serial Number (IQ03).
	The Display Material Serial Number: Initial screen is displayed.
	

	3
	Master Data Maintenance
	Enter the following data and choose Enter:
1. Material Number: TG20
· Serial Number: <serial number>
	The Display Material Serial Number: SerNo Detail screen is displayed.
	

	4
	Display History
	On the Display Material Serial Number: SerNo Detail screen, choose the SerData tab and choose History
To view the legend, from the menu, choose More > Settings > Color legend .
Choose Continue.
	
	

	5
	Back to Initial Screen
	Choose Back to go back to the Display Material Serial Number: SerNo Detail screen.
	The Display Material Serial Number: SerNo Detail screen is displayed.
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Test Administration
Customer project: Fill in the project-specific parts.

	Test Case ID
	<X.XX>
	Tester Name
	
	Testing Date
	Enter a test date.

	Business Role(s)
	

	Responsibility
	<State the Service Provider, Customer or Joint Service Provider and Customer>
	Duration
	Enter a duration.


Purpose
Serial number status shows the current status of the serial number.
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Pass / Fail / Comment

	1
	Log on
	Log on to the SAP Fiori launchpad as a Maintenance Planner.
	The SAP Fiori launchpad is displayed.
	

	2
	Access App
	Open Display Material Serial Number (IQ03).
	The Display Material Serial Number: Initial screen is displayed.
	

	3
	Master Data Maintenance
	Enter the following data and choose Enter:
1. Material Number: TG20
· Serial Number: <serial number>
	The Display Material Serial Number: SerNo Detail screen is displayed.
	

	4
	Display Status
	On the Display Material Serial Number: SerNo Detail screen choose Status.
If you choose All statuses, the system displays the statuses that can be assigned to the serial number. If you choose Only active statuses, the system hides the statuses that are not active.
	The system displays the status of the serial number. There could be more than one active status: AVLB Available ECUS At customer site EDEL Assigned in delivery note ESTO In the warehouse.
	

	5
	Back to Initial Screen
	Choose Back to go back to the Display Material Serial Number: SerNo Detail screen.
	The Display Material Serial Number: SerNo Detail screen is displayed.
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Test Administration
Customer project: Fill in the project-specific parts.

	Test Case ID
	<X.XX>
	Tester Name
	
	Testing Date
	Enter a test date.

	Business Role(s)
	

	Responsibility
	<State the Service Provider, Customer or Joint Service Provider and Customer>
	Duration
	Enter a duration.


Purpose
The serial number usage list shows in which processes, e.g. in production and assembly, equipment with a certain serial number are used.
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Pass / Fail / Comment

	1
	Log on
	Log on to the SAP Fiori launchpad as a Maintenance Planner.
	The SAP Fiori launchpad is displayed.
	

	2
	Access App
	Open Display Material Serial Number (IQ03).
	The Display Material Serial Number: Initial screen is displayed.
	

	3
	Master Data Maintenance
	Enter the following data and choose Enter:
1. Material Number: TG20
· Serial Number: <serial number>
	The Display Material Serial Number: SerNo Detail screen is displayed.
	

	4
	Display Status
	On the Display Material Serial Number: SerNo Detail screen choose More > Extras > Usage List .
Select your line and choose Details.
	Details are displayed.
	If the app to app navigation does not work, please start the app directly from the Fiori launchpad. For this step, please go to Display Technical Object and search the equipment.

	5
	Back to Initial Screen
	Choose Back twice to go back to the Display Material Serial Number: SerNo Detail screen.
	The Display Material Serial Number: SerNo Detail screen is displayed.
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Test Administration
Customer project: Fill in the project-specific parts.

	Test Case ID
	<X.XX>
	Tester Name
	
	Testing Date
	Enter a test date.

	Business Role(s)
	

	Responsibility
	<State the Service Provider, Customer or Joint Service Provider and Customer>
	Duration
	Enter a duration.


Purpose
Serial number action log shows what had happened to the serial number by whom and when.
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Pass / Fail / Comment

	1
	Log on
	Log on to the SAP Fiori launchpad as a Maintenance Planner.
	The SAP Fiori launchpad is displayed.
	

	2
	Access App
	Open Display Material Serial Number (IQ03).
	The Display Material Serial Number: Initial screen is displayed.
	

	3
	Master Data Maintenance
	Enter the following data and choose Enter:
1. Material Number: TG20
· Serial Number: <serial number>
	The Display Material Serial Number: SerNo Detail screen is displayed.
	

	4
	Display Status
	On the Display Material Serial Number: SerNo Detail screen choose More > Extras > Action Log .
	The Action Log is shown.
	

	5
	Back to Initial Screen
	Choose Continue to go back to the Display Material Serial Number: SerNo Detail screen.
	The Display Material Serial Number: SerNo Detail screen is displayed.
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Test Administration
Customer project: Fill in the project-specific parts.

	Test Case ID
	<X.XX>
	Tester Name
	
	Testing Date
	Enter a test date.

	Business Role(s)
	

	Responsibility
	<State the Service Provider, Customer or Joint Service Provider and Customer>
	Duration
	Enter a duration.


Purpose
Serial number changes show per each field when, what and by whom it was changed.
Procedure
	Test Step #
	Test Step Name
	Instruction
	Expected Result
	Pass / Fail / Comment

	1
	Log on
	Log on to the SAP Fiori launchpad as a Maintenance Planner.
	The SAP Fiori launchpad is displayed.
	

	2
	Access App
	Open Display Material Serial Number (IQ03).
	The Display Material Serial Number: Initial screen is displayed.
	

	3
	Master Data Maintenance
	Enter the following data and choose Enter:
1. Material Number: TG20
· Serial Number: <serial number>
	The Display Material Serial Number: SerNo Detail screen is displayed.
	

	4
	Display Status
	On the Display Material Serial Number: SerNo Detail screen choose More > Extras > Display Changes .
	The Changes are shown.
	

	5
	Back to Initial Screen
	Choose Back to go back to the Display Material Serial Number: SerNo Detail screen.
	The Display Material Serial Number: SerNo Detail screen is displayed.
	




Typographic Conventions
	Type Style
	Description

	Example
	Words or characters quoted from the screen. These include field names, screen titles, pushbuttons labels, menu names, menu paths, and menu options.
Textual cross-references to other documents.

	Example
	Emphasized words or expressions.

	EXAMPLE
	Technical names of system objects. These include report names, program names, transaction codes, table names, and key concepts of a programming language when they are surrounded by body text, for example, SELECT and INCLUDE.

	Example
	Output on the screen. This includes file and directory names and their paths, messages, names of variables and parameters, source text, and names of installation, upgrade and database tools.

	Example
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example>
	Variable user entry. Angle brackets indicate that you replace these words and characters with appropriate entries to make entries in the system.

	EXAMPLE
	Keys on the keyboard, for example, F2 or ENTER.
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